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Overview 

 

Welcome to the National Marine Suppliers Customer Portal ! 

National Marine has always prided itself on its level of Customer service and we have listened over the years to 

many of the frustrations our customers have experienced. 

So let me thank you for putting up with us over the years but things are about to change and we hope you will all 

like the future. 

How many of you hate receiving the National Marine statement and the long list of invoice that you have to print 

out, mark them, sign them off, scan them and forward them all on the owners or management office for payment. 

Then on top of all that the next month when you get the new batch of invoices it takes time to figure out what 

might not have been paid. 

How about some other observations. 

 Have you had troubles managing quotes and making sure that things are being properly approved? 
 Have you had trouble knowing what you have on order with National Marine, and what’s available to ship to 

your next destination? 
 Have you had trouble with crew turnover, and easily knowing what items have been bought in the past, and 

need to be re-stocked? 
 Have you ever wanted to know how many of something you ordered last time you ordered? 
 Have you ever wanted to …… and the list goes on. 

 

Well, we are delighted to inform you all that above example and many other frustrations are going to be resolved. I 

hear you ask how. 

As stated we have listened to our customers over the years and have been developing a solution, embracing 

technology National Marine is very proud to introduce our Customer Portal. 

You will see as we introduce you to the Customer Portal, we have taken time to resolve many of our customer’s 

frustrations from around the world. With our interactive tool allowing customers to have live access to National 

Marines actual operating system, giving you live up to date information from Quotes to Sales Orders and 

Shipments the Invoicing. With many other features, we are looking to provide our customers with a seamless and 

efficient way to communicate with the staff of National Marine. 

We hope you are as excited as we are with this new development and look forward to hearing your feedback. 
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Tile Summary 

 

 

The Homepage for the Customer Portal has been setup to be as simple and organized as possible, making it easy for our 

customers to find the information they are looking for. 

Below is a summary for each of the tiles on the homepage, and what is included in that option: 

Profile – Allows you to update your account information including Billing Address, Main Contact information  

  as well as settings to assist in making the Customer Portal work best for your account. 

Authorized Purchasers – Allows you to maintain your list of associates that are allows to purchase from  

  National Marine.  In this page you also setup who can access the customer portal, who has permission  

  to administrator your customer portal account, and what filtering restrictions you have for each of 

  those associates 

Categories – These are the list of Expense Categories you want to use to code each of your invoices/invoice  

  lines.  This is then used as part of the summary submission to your accounting dept/management  

  company so they can easily process invoices for payment. 

Statements – This allows you to view/print last 13 months of past Statements. 
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Invoice Approvals – this page shows a list of all your current invoices with remaining balances.  From here 

 You can see which ones have been categorized/signed off on, which ones have been submitted for 

     approval.  You can also view/print invoices as well as view/print attachments, such as delivery tickets. 

Quotes – this page allows you to see all the open quotes you currently have with National Marine.  You can  

   print the quote, as well as send notes back to National Marine about that quote (view history).  Once 

   you are ready to approve the quote, you can approve from here as well. 

VOG Items – here you can see all your current and past shipped VOG (Vessel Own Goods), so that you can  

   see what has been received at NMS, and what has been shipped to you (with tracking information). 

RMA – Here you can view your open Return Orders (Return Material Authorizations) and their status.  You  

   can also, print shipping labels for your items you want to return. 

Pending Shipments – These are shipments that NMS is currently working on.  From here you can see what is 

 scheduled to be shipped to you, and can print copies of packing lists and commercial invoices. 

Order Summary – This page shows a list of all your outstanding Sales Orders items you have currently with 

    NMS.  Here you can also see their status (On Order, Available to Ship, etc) so that you can  

   determine what items you would like to have shipped to your current/next port of call. 

Master Shipments – These are all your past shipments, showing you what has been shipped and being able to 

   print shipping documents like Packing List and Commercial Invoice. 

Invoices – Here you can view/print past Invoices. 

Credit Memos – Here you can view/print past Credit Memos you have been issued. 

Payments – here you can view/print Payment Receipts that we have recorded. 

Items Purchased – This page allows you to view your complete Purchase History (last 3 years) and also 

   download to excel, and request quote for restocking items. 
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Profile/Setup 
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Statements/Invoice Approvals 
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Current Activity 
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History 
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